Safeguards
Your personal information must be
secure. Everyone here is bound by
We have to protect your informatio
theft and make sure no one looks at it some-
thing with your information if they are not involved
in providing services to you or allowed as part of
their job. If there is a privacy breach, we will tell you
(and we are required by law to tell you).

This applies equally to what we enter into CPIN and
other electronic information systems, as well as pa-
per or electronic copies of records, reports, financial
records, administrative notes, voice messages, text
messages, and emails (including on laptops and cell
phones) and any other ways personal information
can be recorded.

Access and Correction

With limited exceptions, you have the right to
access the personal information we hold about you
that relates to a service provided to you. If you need
a copy of your service records, please contact us in
writing. In rare situations, you may be denied access
to some or all of your personal information about
service (with any such denial being in accordance
with the law).

Disclosure to Third Parties

A CPIN CAS is responsible for the disclosure of
records that it owns. The requestor needs to contact
each CAS using CPIN directly to request disclosure
of the information owned by that CAS.

re Information or Complaints
ou would like a copy of our Privacy Policy, please
contact or ask us for a copy.

We encourage you to contact your case worker with
any questions or concerns you might have about
our information practices. You can also reach our
Privacy Designate by email at inquiries@bgcfs.ca,
phone or in writing via BGCFS contact information
on this pamphlet.

If your privacy questions have not been answered
or issues not resolved to your satisfaction, you may
wish to make a formal privacy complaint to us. For
our Complaints Resolution Process for Service Recipi-
ents, please ask us for a copy.

If, after contacting us, you feel that your concerns
have not been addressed to your satisfaction, you
have the right to complain to the Information and
Privacy Commissioner of Ontario. The Information
and Privacy Commissioner of Ontario is responsible
for making sure that privacy laws are followed in
Ontario.

The Commissioner can be reached at:

Information and Privacy Commissioner of
Ontario

2 Bloor Street East, Suite 1400

Toronto, Ontario M4W 1A8

Phone: 416-326-3333 or 1-800-387-0073
TDD/TTY: 416-325-7539

Fax: 1-416-325-9195

E-mail: info@ipc.on.ca

Website: www.ipc.on.ca
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Privacy and Security
Ontario has a law that protects
formation relating to services that
Bruce Grey Child and Family Service

1. We are required to follow the privacy rules under
the Child Youth and Family Services Act, 2017.

2. We are required to keep your personal informa-
tion safe and secure.

3. You have the right to know how we may use and
give out your service information, and how you
can get access to it.

We are committed to promoting privacy and pro-
tecting the confidentiality of the personal informa-
tion we hold about you and the services you have
received.

Our Mandate
BGCEFS has the exclusive mandate to provide child
and youth protection services in Bruce and Grey
Counties. We work with other CASs in the province
to promote the best interests, protection and well-
being of children.

Information Collected and How
We Use It

We collect the information we need to carry out our
mandate. We have a written policy describing the
purpose and type of personal information gathered.
In general, we use the information collected to carry
out our functions under the Child Youth and Family
Services Act, 2017.

Your Choices and Who Decides

We do not need consent to fulfill our primary role as
a child protection agency, to protect children, where
we are required by law to collect, use and disclose
personal information.

There are situations where you have the right to make
your own information privacy decisions. When we
require and ask for your permission, you may choose
to say no. If you say yes, you may change your mind
at any time. Once you say no, we will no longer share
your information unless you say so. Your choice to
say no may be subject to some limits.

When there is a right to consent, you may make
your own decisions if you are “capable” You may
be capable of making some information privacy
decisions and not others. If you are not capable - you
will have a substitute decision-maker who will make
your information decisions for you. Who can actas a
substitute decision-maker and what they have to do
is also set out in law.

For children, there is no legal age when you become
able to make your own decisions about your person-
al information. If you are capable, you can make your
own decisions. If you are under the age of 16, there
are some additional rules to know. We encourage
you to ask your worker questions to find out more
about privacy and your family.

How We Retain and Dispose

of Information

CPIN is a provincial information management sys-
tem used by CASs. CPIN is the primary tool for
storing information needed to deliver CAS services.

CPIN contains information about children and
their families who receive child protection services.
It also contains information about caregivers and
those who seek to provide care to children in need,
such as foster parents, adoptive parents and mem-
bers of a child’s extended family.

We keep the information collected because it might
be necessary for future cases. We also keep the in-
formation because former clients may ask to see
their records. There are some records that must be
disposed of after certain time periods according to
the law. Each CAS has a written policy on secure
destruction of records.

Who Do We Disclose Information To?
Our collection, use and disclosure (sharing) of
personal information is done in accordance with
Ontario law. We share client information with;

« Other Children’s Aid Societies through CPIN

« Service Providers as necessary for service provid-
ers to provide services

o Other Third Parties (i.e. police, government agen-
cies), we only give information to third parti

— We have the client’s consent;

— There is a court order or
requiring disclosure;




